Y = GeM
F

Efficient -

© Marketplace

Trarmoarent = Inchusive

Contract | 3rgse

Contract No | SFJsie shHiich: GEMC-511687767702077
Contract Generated Date | 3rgsie fafef: 13-Oct-2023
Bid/RA/PBP No. | diefi/smRy/disfidt e _GEM/2023/B/4011671

Organisation Details | ¥7a+ faeror
Type |9&q :
Ministry | #3iTerd © -
Department | fa¥mr :

Organisation Name |GiT& &1 714
Office Zone | Fmafera &

State Local Bodies

Jamnagar District Panchayat
jamnagar

Panchayats and Rural Housing Department Gujarat

Buyer Details | @deR fqarur

Designation |ug :

Contact No. |gudh #aR:  0288-2550286-324

District primary education officer

Panchayat Bhavan, District Panchayat, Opp.Cricket Bunglow,

Email ID | $8e oMl dpeo-edu-jam@gujarat.gov.in
GSTIN |\_r1 TENSEE 24RKTD00632C1DI
Address |gdT: Jamnagar.,

JAMNAGAR, GUJARAT-361001, India

Financial Approval Detail | faxfra iefa faamor
IFD Concurrence | 3TEUw3! wgrfa:

Designation of Administrative Approval |
TRIT{eh SFHIGH T UGATH:
Designation of Financial Approval |

farxfta srgwies ot ueam @

Paying Authority Details | T wifefeor faazor

Panchayat Bhavan, District Panchayat, Opp.Cricket Bunglow,

No Role: PAO

P t Mod

DDO ayment Mode| Offline
AT T AV

DDO Designation | v : Accounts Officer
Email ID | $7< 3t : ao-ddo-jam@guijarat.gov.in
GSTIN | Sfroaétamsg : -
Address | udT: Jamnagar.,

Jamnagar, GUJARAT-361001, India

Consignee Details | a3fuidt faa=or

S.No|&%.4.

Consignee Name & Address | rRfSdft amT & uar

Service Description | @ar fqaror

Contact | ¥udh : 0288-2550286-324
Email ID | $8<1 sméSt : dpeo-edu-jam:

Opp.Cricket Bunglow, Jamnagar.,

GSTIN | SeE&tsndy : 24RKTD00632C1DI
Address | gdr : Panchayat Bhavan, District Panchayat,

JAMNAGAR, GUJARAT-361001, India

@gquijarat.gov.in

Custom Bid for Services - ----

Service Provider Details | 9ar werar faa=or

8238
RIVATE LIMITED

@gmail.com

0,NEAR BHAGWATI FURNITURE,NADIAD PIPLATA ROAD,,NADIAD,
Kheda, GUJARAT-387355, -

GeM Seller ID | 5i# faghar e : X56U22000617
Company Name | &u=t &1 AT : EKTA OFFSET P
Contact No. | duch =er : 09904853800
Email ID | $# Sméet : ektaoffset2015
Address | gdr :

MSME Registration number | THYTAE USficheor e :

UDYAM-GJ-12-0003528

MSE Social Category | gHGHS Q1S Soft © General
MSE Gender | gagas fafi sioft : Male
GSTIN | SeEéemsu: 24AABCE6429P2ZA

*GST / Tax invoice to be raised in the name of | fSaeh 1 & et & GST/TAX g-afgy O fehar SITQm - Buyer

Service Details | 3ar faaror

Service Start Date (latest by) | a1 UR f&aias (FdiHam) : 20-Oct-2023

Service End Date | @ar @mife@ fafr: 19-Oct-2024

Category Name | Siuft 1 : Custom Bid for Services

Billing Cycle | fafehT @1sh : yearly

Description | f@Ror

The quantity of procurement "1" indicates Project based or

Lumpsum Cost of Service in

Lumpsum based hiring. totality
Description /Nomenclature of Service Proposed for procurement using
custom bid functionality
- , 1 1398100

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

Total Amount (Formula) | et I () :

(1*Lumpsum Cost of Service in totality)
Total Value without Addons | 8s3if & fa=T et 7= (INR) 1398100
Total Addon Value | %< GS3ii 31 (INR) 0
Total Value Including Addons | 33 afga gt 34 (INR) 1398100



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4011671

Amount of Contract | srgeer &t fer

Total Contract Value Including All Duties and Taxes | &+t gveh Sk 31 afgd get Srgeier =1 (INR) 1398100

SLA Details | gaqey faa=or

Preface : Agreement representing a Service Level Agreement (“SLA" or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties
2. Present a clear, concise and measurable description of service offered to the buyer
3. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons
5. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.
Parties To The Agreement

The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under :

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

Additional Required Data/Document(s) : Buyer | 3ifaRa3a sirasad 2e1/ezardsr: @R

. GEM Availability Report ( GAR) : click here

. Scope of Work :click here

. Instruction To Bidder : click here

. Special Terms and Conditions (STC) of the Contract :click here

. Pre Qualification Criteria ( PQC) etc if any required : click here
. Payment Terms :click here

. Service Level Agreement (SLA) : click here

NoOun A WN =

Additional Data/Document(s) : Seller | 3ifalRaa Se1/awarast : fashar



https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695715865.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695716392.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695716455.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695716619.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695716620.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695716857.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5380119/1695716868.pdf

. Certificate (Requested in ATC) : click here
. Compliance Documents In Respect Of Pqc And Itb : click here
. Compliance Documents In Respect Of Sow Etc :click here
. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
. Compliance Documents In Respect Of Specification And Standard Of Services :click here
. Compliance Document In Respect Of Approach & Methodology : click here
. Compliance Document In Respect Of Certification Of Resources . : click here
. Any Other Documents As Per Bid (i) : click here
9. Any Other Documents As Per Bid (ii) : click here
10. Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :click here
11. Any Other Documents As Per Bid (iii) : click here
12. Compliance Documents In Respect Of Project Experience Of Firms : click here

0N O U A WN =

ePBG Detail | Sfisfish faaror

Advisory Bank | GellghR & : State Bank of India

ePBG Percentage(%) | Sisftsht ufarra (%) : 5.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | stelt &1 aret @t siteft & R SR 21l & SrgaR ary Seitefish vga F=r g

Terms and Conditions | R ik 21

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DISTRICT DEVELOPMENT OFFICER
payable at
JAMNAGAR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.3 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.4 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.5 Buyer Added Bid Specific Scope Of Work(SOW):
File Attachment Click here to view the file .

Note: This is system generated file. No signature is required.

te: ag fiRken SRS Wigd 81 IS gearer § sazadar 7ef &1



https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963210436421.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963210966979.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963211106897.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963211214715.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/1696321144972.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963211497023.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963212075812.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963212438046.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963212517881.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963212569674.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/1696321264627.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5380119/Compdda59e4ba2039c9f7eecf053403864a1/16963214929965.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230926
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_4011671/CLM0012/annex_198e3151-c169-48d4-a5f61695717471915_dpeo-edu-jam@gujarat.gov.in.pdf
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